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Keeping Your Client’s 
TRUST Even When Things 
Go Wrong















Who ARE These Clients?
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WHY???

Simpe Answer

TRUST

PERCEIVE

Client’s Perception
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Basic Human Emotions








Basic Human Emotions








Basic Human Emotions
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Results

Why Listen to Me?

Why Now?
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Seminal Case

Seminal Case

Seminal Case
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Seminal Case

Cerebral Cortex v. Limbic System

Cerebral Cortex v. Limbic System

 perceives

 triggers 

 overrides
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Cerebral Cortex v. Limbic System

Cerebral Cortex v. Limbic System

Client’s Perception
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Cerebral Cortex v. Limbic System









Cerebral Cortex v. Limbic System

Cerebral Cortex v. Limbic System
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Cerebral Cortex v. Limbic System

Cerebral Cortex v. Limbic System

Cerebral Cortex v. Limbic System
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Cerebral Cortex v. Limbic System

ABA Model Rule 1.4 

Client-Lawyer Relationship

ABA Model Rule 1.3

Client-Lawyer Relationship
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“Reasonable”

California Rule 1.4: Comment

will not be subject to 
discipline 

Discipline
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Rules

Beyond the Rules

What’s Missing?
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Advanced Warning System

Advanced Warning System

Advanced Warning System
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Advanced Warning System

Advanced Warning System

Advanced Warning System

What Every Good Lawyer Wants You to Know 
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Advanced Warning System

Advanced Warning System

What Every Good Lawyer Wants You to Know 

Advanced Warning System
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Advanced Warning System

What Every Good Lawyer Wants You to Know 

Advanced Warning System

Common Theme
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TRUST-O-METER

Your Noble Duty

Bob Wright was a lawyer, businessman, philanthropist and author. Since the late 1960s, Wright has served in numerous business

and media roles, and founded an autism-awareness foundation, NBC executive including chairman and CEO 1986-2007.

Your Noble Duty
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Your Noble Duty








Trust: Client’s Perception

































Advanced Warning System
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Advanced Warning System















WHAT TO INCLUDE















Advanced Warning BUILDS TRUST

TRUST

RESULT
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THANK YOU
FRANCINE TONE

• Managing Partner of Tone & Tone, Attorneys at 
Law | Appellate Law Specialist Certified by the 
California State Bar Board of Legal 
Specialization.

• Principal Strategic Advisor, Francine Tone & 
Associates LLC.

• Judge Pro Tem, Superior Court of Nevada 
County, Truckee Division

• Author of Award-Winning #1 Bestselling Book: 
What Every Good Lawyer Wants You To Know

• Founder of Torii Publishing, Gateway for Self-
Publishing Professionals

www.FrancineTone.com
frantone@toneandtone.com
www.ToneandTone.com
www.EveryGoodLawyer.com
Cell: 530-412-1122

https://www.facebook.com/francinetone

https://www.linkedin.com/in/francinetone

http://bit.ly/FTone-eSpeakers

www.ToneandTone.com/publications

Complimentary
Copy of Book
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